
 

 

 

JOB DESCRIPTION 

 

Post:   Advocacy Manager  

Salary: £26,403  - £30,518 per annum (dependent on having 
or be prepared to  complete and pass Level 4 
Advocacy qualification, management skills and 
experience) 

Benefits:            7% employer’s pension contribution  

6 weeks annual leave  

12 public holidays   

Hours:  35 hours (full time) 

Location:           Strutts Community Centre, Belper, Derbyshire 

Responsible to: CEO 

Responsible for: Advocates 

 

Purpose of this post: 

Deaf-initely Women operates an Advocacy service for vulnerable deaf, 
deafblind and hard of hearing women across Derbyshire and 
Nottinghamshire.  

The postholder will lead the delivery of the Advocacy service 

 

Duties and responsibilities 

The Advocacy Manager will: 

• Have Level 4 Advocacy qualification or be willing to complete and 
pass Level 4 Advocacy qualification  



 

 

• Provide advocacy support to deaf, deafblind and hard of hearing 

women with issues relating to health, wellbeing, housing, benefits, 

employment, debts, discrimination, immigration, Care Act and 

education.  

• Manage and prioritise advocacy cases effectively.  

• Maintain accurate case records and complete regular risk 

assessments.  

• Follow confidentiality, data protection (GDPR), health & safety, 

safeguarding and organisational policies & procedures at all time 

and raise concerns with the CEO when necessary.  

• Maintaining Continuing Professional Development through 

attending training, meetings and reading case law.  

• Involve service users in shaping and improving services where 

appropriate.  

• Ensure services are accessible, well-managed and delivered to a 

high standard.  

• Monitor and evaluate service performance against quality 

standards and targets including preparing quarterly reports that 

demonstrates service impact and outcomes.  

• Supervise Advocates, support their professional development and 

monitor their performance.  

• Work with the CEO to help ensure services remain financially 

sustainable.  

• Support the promotion of services and projects with the Comms 

team. 

• Act as a positive ambassador for the organisation.  



 

 

• Work collaboratively and inclusively with clients, partner agencies 

and specialist services to achieve positive outcomes.  

• Ensure project objectives and deadlines are met.  

• Participate in regular supervision with the CEO and external case 

supervisor as well as attending external clinical supervision.  

• Work inclusively across diverse communities in Derby/shire and 

Nottingham/shire.  

• Undertake any other duties appropriate to the role.  

 

 

Person Specification – Advocacy Manager 

 

Qualifications 

Essential 

• Level 4 Advocacy qualification, or willingness and ability to achieve 

the qualification within an agreed timeframe. 

 

Experience 

Essential 

• Experience of providing advocacy support to individuals facing 

complex issues, including health, wellbeing, housing, benefits, 

employment, debt, discrimination, immigration, social care or 

education matters. 

• Experience of managing a caseload and prioritising competing 

demands effectively. 

• Experience of maintaining accurate and confidential case records. 



 

 

• Experience of supervising, supporting, or mentoring staff, 

volunteers, or students. 

• Experience of working in partnership with statutory, voluntary, and 

community sector organisations. 

• Experience of monitoring outcomes and preparing reports 

demonstrating impact and service performance. 

 

Knowledge 

Essential 

• Understanding of advocacy principles, including independence, 

empowerment and person-centred practice. 

• Knowledge of relevant legislation and guidance, including: 

o Data Protection and GDPR. 

o Safeguarding adults and children. 

o Equality, diversity, and inclusion. 

o Health and safety requirements. 

o The Care Act and associated statutory guidance. 

• Understanding of professional boundaries, confidentiality, and 

ethical practice. 

• Awareness of barriers faced by individuals accessing health, social 

care, mainstream and community services. 

 

Skills and Abilities 

Essential 

• Excellent communication and interpersonal skills, with the ability to 

build positive relationships with a wide range of people. 

• Strong advocacy skills. 



 

 

• Ability to manage and prioritise a varied workload effectively. 

• Ability to supervise, motivate and support staff development. 

• Strong report-writing and record-keeping skills. 

• Ability to analyse information, identify solutions and make sound 

decisions. 

• Competent IT skills, including the use of Microsoft Office and case 

management systems. 

• Ability to work independently and as part of a team. 

• Commitment to maintaining professional development and 

reflective practice. 

 

Personal Attributes 

Essential 

• Commitment to the values and principles of advocacy. 

• Commitment to equality, diversity, inclusion, and anti-discriminatory 

practice. 

• Professional, reliable, and accountable approach to work. 

• Empathetic, respectful, and non-judgemental manner. 

• Ability to maintain resilience when managing complex and 

sensitive cases. 

• Flexible and adaptable approach to changing priorities. 

• Commitment to collaborative working and continuous 

improvement. 

 

 

 



 

 

Other Requirements 

Essential 

• Willingness to travel across Derbyshire and Nottinghamshire as 

required. 

• Satisfactory DBS check and right to work in the UK. 


