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Where to go for FREE benefits,
Universal Credit and pension credit advice

Examples of benefits:
e Attendance Allowance
e Child Tax Credit
e Council Tax benefit
o Disability Living Allowance
e Employment Support Allowance
¢ Housing benefit
e Income support
e Jobseeker’s Allowance
e Pension Credit
e Personal Independence Payment
e Universal Credit
e Working Tax Credit

Examples of passported benefits:
e TV licence
e Blue Badge
o \Warmer Homes discounts, and more...

Derbyshire - DUWC
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DUWC have offices across Derbyshire. | Open Monday — Fridays by telephone and
Main office: 1, Rose Hill East, emails but check the website to ensure that you
Chesterfield, can call in their office. They also have outreach
Derbyshire, S40 1NU. centres at — See below

T: 01246 231441
E: info@duwc.org.uk
www.duwc.org.uk
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Alfreton
Alfreton House, High St,
Alfreton, DE55 7HH

Tuesday 9am - 12 pm
Wednesday & Thursday 9am - 12noon,
1pm to 4pm

Belper
Community Cottage, 16 Chapel St,
Belper, DE56 1AR

Monday 9am — 12pm

Bolsover
Bolsover Library, Church Street,
Bolsover, S44 6HB

Tuesday 9.30am —12pm

Brimington
Community Centre, High St,
Brimington, S43 1DE

Monday 9.15am — 12.15pm

Clay Cross
Adult Education Centre, Market Street,
Clay Cross, S45 9JE

Monday 9.30am — 12.30pm

Clowne
Community Centre, Recreation Close,
Clowne, S43 4PL

Wednesday 1pm — 3.30pm

Creswell
Limestone House, EiImton Road,
Creswell, S80 4JE

Thursday 1pm — 3.30pm

Eckington
Business Centre, Market Street,
Eckington, S21 4JH

Wednesday 1.30pm — 3.30pm

Grassmoor
Community Centre, New Street,
Grassmoor, S42 5EL

Thursday 10am — 12pm

Hasland
Unit 2 Penmore Business Centre,
Hasland Road, Hasland, S41 OSJ

Wednesdays 1.30pm -— 3.30pm

Heanor
Buxton Room, Heanor Town Hall,
Market Place, Heanor, DE75 7AA

Thursday 9am — 12pm
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North Wingfield
Community Centre, Whiteleas Avenue,
North Wingdfield, Chesterfield, S42 5PW

Thursday 1pm — 3.30pm

Pinxton
Village Hall, Kirkstead Road,
Pinxton, NG16 6NA

Tuesday 1pm — 3.30pm

Shirebrook
54 Patchwork Row,
Shirebrook, NG20 8AL

Monday — Thursday 9am — 11.30am

Somercotes
Parish Hall, Nottingham Road,
Somercotes, DE55 4LY

Monday 1.30pm — 4pm

Staveley
Staveley Library, Hall Lane,
Staveley, S43 2TP

Tuesday and Thursday 9.30am — 12pm

Derbyshire County Council Welfare Rights

@ DERBYSHIRE
County Council

Cover: Derbyshire

T: 01629 531535

Monday, Tuesday, Thursday and Friday,
11am — 4pm

E: welfarebenefits@derbyshire.qov.uk

If you have a social worker, you can email
Karen Wilson, Peta Oliver, Tracie Bonnici to
ask them to make a referral for benefits
advice.

E: karen.wilson@derbyshire.gov.uk,
tracie.bonnici@derbyshire.gov.uk and

peta.oliver@derbyshire.gove.uk
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Citizens Advice

citizens

advice

Chesterfield Visit: www.chesterfieldcab.co.uk for more
Main office: 6-8 Broad Pavement, details on their opening times and outreach
Chesterfield, Derbyshire, S40 1RP offices.

T:0300 4568437

North East Derbyshire and Bolsover www.nedcab.org.uk/ for more details on their
districts opening times and outreach offices.

Main office: Coney Green Business
Centre, Wingfield View, Clay Cross,
Derbyshire, S45 9JW

T: 0300 4568437

Derbyshire Districts www.ddcab.org.uk/ for more details on their
Covers: opening times and outreach offices.

Amber Valley (e.g. Belper, Ripley) Help on Universal Credit claims,
Derbyshire Dales (e.g. Ashbourne, call 0800 144 8 444 Monday to Friday,

Bakewell, Matlock and Wirksworth) 8am - 6pm.
Erewash (e.g. llkeston, Long Eaton)
High Peak (e.g. Buxton, Glossop, New
Mills)

T: 0300 4568437

South Derbyshire (Mid Mercia) https://www.citizensadvicemidmercia.org.uk/
Covers: South Derbyshire for more details on their opening times and
outreach offices.

T: 0300 330 9002
Monday to Friday 10am — 4pm

Derby City https://www.citizensadvicemidmercia.org.uk/
Covers: Derby City for more details on their opening times and
(Please note: If you required outreach offices.

BSL interpreter — you have to pay

if you are living in Derby City) Monday to Friday 10am — 4pm

T: 0300 330 9002




Derby Advice
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Derby City Council

Derby

Main office: Derby Advice, Derby City
Council, The Council House
Corporation Street, Derby, DE1 2FT

T: 01332 643394
E: derby.advice@derbyhomes.org

https://www.derby.gov.uk/advice-and-
benefits/welfare-rights-and-financial-
advice/welfare-rights-advice/

If you have a social worker, you can email to
ask them to make a referral for benefits
advice.

Pension Wise

Pension
wise

Your money. Your choice.

Local

To book an appointment you can call or book online
WWW.pensionwise.gov.uk/en/appointments

T: 0800 138 3944. Relay 18001.




